Orchestrate. Navigate. Elevate.

Central Logic was founded on the belief that health
system growth and success depend on delivering
patients safe, quick, and eﬃcient access to the right
care at the right location without delay. Throughout our
ﬁfteen-year tenure, we’ve focused on enabling success
in the transfer center and on supporting access to a full
spectrum of services for all constituents of a hospital or
health system, regardless of whether the patients have
chronic conditions, one-time ailments, or are healthy
individuals who want to keep it that way.
At Central Logic, we know that providing “access” is, as
its essence, all about making it easier for patients and
providers to work with you, and our experience
enabling more than 10 million transfers has taught us
that if we can help you achieve your access goals, your
organization will achieve its business goals and your
patients will thrive.
Central Logic provides an access solution that
comprises not only software but also a surrounding
ecosystem of resources that are purpose-built to
provide system-wide access to care, allowing you to
acquire and retain more patients, improve patient
outcomes, and increase operational eﬀectiveness. Our
core pillars include:
Real-time analytics
Maximization of clinical productivity
Integrated on-call scheduling
Intelligent, advanced transport coordination
Open integrations
And a secure, robust, cloud-based architecture
Central Logic combines software with clinical best
practices, process improvement engagements, and
actionable intelligence to deliver proven and
measurable results across your hospital or health
system. Our holistic solution includes a complete
consulting engagement by our team of clinicians –

experts in transfer center operational processes – at no
extra charge. And we deliver contractually guaranteed
ﬁnancial, operational, and clinical ROI.

Good Enough is Not Good Enough

Many hospitals and health systems rely on their EMR
vendor, spreadsheets, and sometimes even old
fashioned paper to manage patient transfers. With these
tools, they often manage to coordinate individual
transfers but do little to provide true patient access, let
alone eﬀectively load balance across facilities,
understand where and why transfer requests and
denials are occurring, or create marketing strategies that
bring patients in for the long haul.
Without a holistic, integrated approach to transfer and
access services that connects and enables tools, teams,
data, and process and delivers best practices on
everything from physician alignment to culture to
telephony design and space layout, health systems will
be stuck with only a stop-gap and not a true access
solution that will improve clinical outcomes, increase the
number of net new patients, decrease leakage, and
drive up revenue. Instead, they’ll experience avoidable
errors and delays, will waste time manually pulling
together relevant data from disparate systems in an
attempt to gain insights, and their clinical staﬀ will waste
time on administrative tasks instead of working at the
top of their licenses.

www.centrallogic.com

Your patients deserve more than “good enough,” and so does your healthcare system.
Central Logic Access Solution is purpose-built to help health systems achieve integrated, automated patient access
and transfers in real time. It provides a vital, strategic capability to achieve growth, improve patient outcomes, and
increase operational eﬀectiveness - today and into the future.

Everything You Need to Get Patients the Right Care in the Right Location Without Delay

The Central Logic Access Solution includes everything you need to ensure that patients get the best care possible as
soon as possible. Included components:

Transfers

Bed Visibility

Centralized enablement,
management, and
automation of all
aspects of patient
transfers, whether into,
out of, or through your
health system.

System-wide,
vendor-agnostic
visibility to capacity &
bed management.

On-Call Scheduling

Transport
Automated emergent
and non-emergent
transport requests with
real-time tracking and
geo-fencing.

Integrated and
centralized physician
and provider
scheduling and
calendar data that is
visible to entire health
system in real time.

Analytics
Real-time, dynamic,
interactive dashboards
that provide clear visibility
into every facet of your
health system operations
so you can understand at
a glance how you’re
meeting access and
transfer center objectives.

Central Logic Clients
Our clients have been counting on us for 15 years to help them deliver strong growth, improve patient outcomes,
and make their operations more eﬀective.
Some of the systems we’ve helped improve.

%
customer retention rate for
over 500 hospitals

%
average ﬁrst-year increase
in transfer volume

+

%
average reduction in
patient leakage

100 W Towne Ridge Pkwy, Ste 350
Sandy, UT 84070
Corporate Oﬃces: 866-932-4333

staﬀ hours
recaptured

www.centrallogic.com
twitter.com/CentralLogic
© 2020 Central Logic, Inc.

